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ȷɔɊɋɖɌɆɓɎɋ 



Åʪʦʧ-ʤʝʥʝʜʞʝʨʳ

ʙʘʟʦʚʳʡʫʨʦʚʝʥʴʢʦʤʧʝʪʝʥʪʥʦʩʪʠ

Åʤʝʥʝʜʞʝʨʳʩʨʝʜʥʝʛʦ ʟʚʝʥʘ 

ʜʦʩʪʘʪʦʯʥʳʡʫʨʦʚʝʥʴʢʦʤʧʝʪʝʥʪʥʦʩʪʠ

ɺʉʊʋʇʀʊɽʃʔʅʓɽ ʊʈɽɹʆɺɸʅʀʗ

ɺʦʟʨʘʩʪ: ʥʝ ʤʝʥʝʝ 25 ʣʝʪ (ʥʘ ʥʘʯʘʣʦ ʦʙʫʯʝʥʠʷ)

ʋʧʨʘʚʣʝʥʯʝʩʢʠʡ ʩʪʘʞ ʨʘʙʦʪʳ: ʥʝ ʤʝʥʝʝ 2-ʭ ʣʝʪ

ʆʙʨʘʟʦʚʘʥʠʝ: ʚʳʩʰʝʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ ʠʣʠ 

ʢʚʘʣʠʬʠʢʘʮʠʷ ʚ ʦʙʣʘʩʪʠ ʤʝʥʝʜʞʤʝʥʪʘ

ȼɋɑɋɈɆɥ ɆəɊɎɘɔɖɎɥ 



ȴɇɖɆɍɔɈɆɓɎɋ, ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɞɋɓɎɋ ɕɖɔɇɑɋɒ
http://bsrfc.com.ua/

ȰɎɋɈ, 2018  

ɗɑɆɏɊ 4

çʄʝʥʝʜʞʤʝʥʪ  ʚ ʜʝʡʩʪʚʠʠè

The Professional Diploma in 
Management OU, UK ð
ɣɘɔ ɕɖɎɍɓɆɓɓɆɥ Ɉɔ Ɉɗɋɒ ɒɎɖɋ 
ɐɈɆɑɎɚɎɐɆɜɎɥ ɒɋɓɋɊɌɋɖɔɈ ɗɖɋɊɓɋɉɔ 
ɍɈɋɓɆ, ɐɔɘɔɖɆɥ ɗɈɎɊɋɘɋɑɢɗɘɈəɋɘ ɔ 
ɓɆɑɎɝɎɎ ə ɋɉɔ ɔɇɑɆɊɆɘɋɑɥ ɍɓɆɓɎɏ Ɏ 
ɓɆɈɡɐɔɈ, ɗɔɔɘɈɋɘɗɘɈəɤɟɎɛ 
ɐɈɆɑɎɚɎɐɆɜɎɔɓɓɡɒ ɘɖɋɇɔɈɆɓɎɥɒ 
ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɡɛ ɗɘɆɓɊɆɖɘɔɈ 
ɒɋɓɋɊɌɒɋɓɘɆ Ɏ ɑɎɊɋɖɗɘɈɆ - National 
Occupational Standards (NOS) for 
management and leadership.

çȲɋɌɊəɓɆɖɔɊɓɆɥ ɐɈɆɑɎɚɎɐɆɜɎɥ ɒɋɓɋɊɌɋɖɆ ɗɖɋɊɓɋɉɔ ɍɈɋɓɆ



șȪȺȪȮȲȭȶȪ ȴȽȺȻȪ

ȔȽȺȻ ȹȸȻȬɉɃȯȷ ȼȯȸȺȯȼȲɁȯȻȴȸȳ Ȳ ȹȺȪȴȼȲɁȯȻȴȸȳ ȻȼȸȺȸȷȪȶ 

ȶȯȷȯȮȰȶȯȷȼȪ. 

ȜȯȸȺȲɉ -ȹȸȷȲȶȪȷȲȯ ȹȸȮȿȸȮȸȬ, ȹȺȸɀȯȻȻȸȬ Ȳ ȲȷȻȼȺȽȶȯȷȼȸȬ. 

șȺȪȴȼȲȴȪ ðȲȻȻȵȯȮȸȬȪȷȲȯ, ȸɀȯȷȴȪ Ȳ ȻȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲȯ 

ȽȹȺȪȬȵȯȷɁȯȻȴȸȳ ȹȺȪȴȼȲȴȲ ȻȼȽȮȯȷȼȸȬ.

ȎȲȪȵȸȭ ȶȯȰȮȽ ȼȯȸȺȲȳ Ȳ ȹȺȪȴȼȲȴȸȳ ȶȯȷȯȮȰȶȯȷȼȪ -

ȻȯȺȮɀȯȬȲȷȪ ȴȽȺȻȪ . 

Ȍ ȴȪɁȯȻȼȬȯ ȭȵȪȬȷȸȭȸ ȺȯȱȽȵɆȼȪȼȪ ȸȫȽɁȯȷȲɉ ȷȪ ȷȯȶ ȸȰȲȮȪɈȼȻɉ 

ȺȯȪȵɆȷɅȯ ȲȱȶȯȷȯȷȲɉ  Ȭ  ȺȪȫȸɁȯȶ ȴȸȷȼȯȴȻȼȯ ȻȼȽȮȯȷȼȪ. 

Ȝȸ ȯȻȼɆ Ȭ ȹȺȸɀȯȻȻȯ ȸȫȽɁȯȷȲɉ ȸȰȲȮȪȯȼȻɉ ȷȯ ȹȺȸȻȼȸ 

ȲȱȶȯȷȯȷȲȯ ȶɅɂȵȯȷȲɉ ȻȼȽȮȯȷȼȸȬ , 

ȷȸ  Ȳ ȲȱȶȯȷȯȷȲȯ  Ȳȿ ȺȪȫȸɁȯȳ ȹȺȪȴȼȲȴȲ.  
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- ɔɘ ɎɗɗɑɋɊɔɈɆɓɎɥ ɖɋɆɑɢɓɔɏ ɕɖɔɇɑɋɒɓɔɏ 
ɗɎɘəɆɜɎɎ Ɏ ɈɡɖɆɇɔɘɐɎ ɖɋɐɔɒɋɓɊɆɜɎɏ, 
ɕɖɎɉɔɊɓɡɛ Ɋɑɥ ɖɆɍɖɋɞɋɓɎɥ ɕɖɔɇɑɋɒɓɔɏ 
ɗɎɘəɆɜɎɎ;

- ɐ ɔɗəɟɋɗɘɈɑɋɓɎɤ ɖɋɆɑɢɓɡɛ ɊɋɏɗɘɈɎɏ Ɋɑɥ 
ɕɖɆɐɘɎɝɋɗɐɔɉɔ ɖɆɍɖɋɞɋɓɎɥ ɖɋɆɑɢɓɔɏ 
ɕɖɔɇɑɋɒɓɔɏ ɗɎɘəɆɜɎɎ

Ȱəɖɗ ɕɖɋɊɑɆɉɆɋɘ ɔɗəɟɋɗɘɈɎɘɢ ɕəɘɢ 
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ȹɝɋɇɓɡɋ ɜɋɑɎ

ȭɓɆɓɎɥ, ɓɆɈɡɐɎ, əɒɋɓɎɥ ɕɖɎɒɋɓɋɓɎɥ 
ɐɔɓɜɋɕɜɎɏ əɕɖɆɈɑɋɓɎɥ
ɗɔɉɑɆɗɓɔ ȵɖɔɚɋɗɗɎɔɓɆɑɢɓɡɒ ɗɘɆɓɊɆɖɘɆɒ 
ɒɋɓɋɊɌɒɋɓɘɆ Ɏ ɑɎɊɋɖɗɘɈɆ (National Occupational
Standards (NOS) for management and leadership)

ɕɔ ɇɑɔɐɆɒ ɐɔɒɕɋɘɋɓɜɎɏ
(ȲɋɓɋɊɌɒɋɓɘ. ȹɖɔɈɋɓɢ çmiddleè)

ȳɆɈɡɐɎ Ɏ əɒɋɓɎɥ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɕɖɔɇɑɋɒ
ÅɈɡɥɈɑɋɓɎɥ ɔɇɑɆɗɘɋɏ əɑəɝɞɋɓɎɥ (ɖɋɞɋɓɎɥ 
ɇɎɍɓɋɗ-ɕɖɔɇɑɋɒ) Ɉ ɗɔɇɗɘɈɋɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ 
Ɉ əɝɋɇɓɡɛ ɇɎɍɓɋɗ-ɗɎɘəɆɜɎɥɛ;

Åəɗɘɓɔɏ ɕɖɋɍɋɓɘɆɜɎɎ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɕɖɔɇɑɋɒ;
ÅɕɎɗɢɒɋɓɓɔɏ ɕɖɋɍɋɓɘɆɜɎɎ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-
ɕɖɔɇɑɋɒɡ (ɕɔɊɉɔɘɔɈɐɎ ɊɔɐɑɆɊɆ);

http://bsrfc.com.ua/programms/standarts-managment-competence
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ÅȭɓɆɓɎɋ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ ɖɆɍɑɎɝɓɡɛ ɚəɓɐɜɎɔɓɆɑɢɓɡɛ ɔɇɑɆɗɘɥɛ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɔɖɉɆɓɎɍɆɜɎɎ, ɔɈɑɆɊɋɓɎɋ ɎɓɗɘɖəɒɋɓɘɆɒɎ 
ɖɋɆɑɎɍɆɜɎɎ ɚəɓɐɜɎɔɓɆɑɢɓɡɛ ɗɘɖɆɘɋɉɎɏ

ÅȷɎɗɘɋɒɓɔɋ ɕɔɓɎɒɆɓɎɋ ɗɘəɊɋɓɘɔɒ ɊɋɥɘɋɑɢɓɔɗɘɎ ɔɖɉɆɓɎɍɆɜɎɎ. 
ȵɔɓɎɒɆɓɎɋ ɗɘəɊɋɓɘɔɒ ɇɔɑɋɋ ɞɎɖɔɐɔɉɔ ɉɑɔɇɆɑɢɓɔɉɔ ɐɔɓɘɋɐɗɘɆ, 
ɐɔɘɔɖɡɏ ɗəɟɋɗɘɈəɋɘ ɕɔɈɋɖɛ ɚəɓɐɜɎɔɓɆɑɢɓɡɛ, ɔɘɖɆɗɑɋɈɡɛ Ɏ 
ɓɆɜɎɔɓɆɑɢɓɡɛ ɉɖɆɓɎɜ

ÅȶɆɍɈɎɘɎɋɗɕɔɗɔɇɓɔɗɘɎ ɗɘəɊɋɓɘɔɈ ɐɖɎɘɎɝɋɗɐɎ ɔɘɓɔɗɎɘɢɗɥ ɐ 
ɞɆɇɑɔɓɆɒ, ɘɋɔɖɎɥɒ Ɏ ɎɓɗɘɖəɒɋɓɘɆɒ Ɉ ɔɇɑɆɗɘɎ ɒɋɓɋɊɌɒɋɓɘɆ

ÅȶɆɍɈɎɘɎɋɗɕɔɗɔɇɓɔɗɘɎ ɗɘəɊɋɓɘɔɈ ɆɊɆɕɘɎɖɔɈɆɘɢ ɘɋɛɓɎɐɎ Ɏ 
ɕɔɊɛɔɊɡ ɐ Ɏɛ ɗɔɇɗɘɈɋɓɓɔɒə ɒɋɓɋɊɌɋɖɗɐɔɒə ɐɔɓɘɋɐɗɘə

ÅȴɗɈɔɋɓɎɋ ɊɎɓɆɒɎɝɋɗɐɎɛ ɐɔɒɕɋɘɋɓɜɎɏ: ɎɓɘɋɉɖɆɑɢɓɔɏ 
ɐɔɒɕɋɘɋɓɜɎɎ ɓɋɕɖɋɖɡɈɓɔɉɔ ɖɆɍɈɎɘɎɥ ɔɖɉɆɓɎɍɆɜɎɎ Ɏ 
ɗɔɇɗɘɈɋɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ

ÅȶɆɍɈɎɘɎɋɒɋɌɑɎɝɓɔɗɘɓɡɛɎ ɐɔɓɜɋɕɘəɆɑɢɓɡɛɓɆɈɡɐɔɈɗɘəɊɋɓɘɔɈ

ȶɋɍəɑɢɘɆɘɡ ɔɇəɝɋɓɎɥ
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1. ȶɆɗɞɎɖɎɘɢ  ɖɋɕɋɖɘəɆɖ ɕɖɎɒɋɓɥɋɒɡɛ ɒɔɊɋɑɋɏ Ɏ 
ɎɓɗɘɖəɒɋɓɘɔɈ ɗɔɈɖɋɒɋɓɓɔɉɔ ɒɋɓɋɊɌɒɋɓɘɆ.

2. ȶɆɍɈɎɘɢ ɐɖɎɘɎɝɋɗɐɎɏ ɕɔɊɛɔɊ ɐ ɒɔɊɋɑɥɒ Ɏ ɐɔɓɜɋɕɜɎɥɒ.
3. ȵɔɓɎɒɆɘɢ ɇɔɑɋɋ ɞɎɖɔɐɎɏ Ɏ ɉɑɔɇɆɑɢɓɡɏ ɐɔɓɘɋɐɗɘ, 
ɐɔɘɔɖɡɏ ɗəɟɋɗɘɈəɋɘ ɕɔɈɋɖɛ ɚəɓɐɜɎɔɓɆɑɢɓɡɛ Ɏ 
ɔɘɖɆɗɑɋɈɡɛ ɉɖɆɓɎɜ.

4. ȵɔɓɎɒɆɘɢ, ɐɆɐ ɖɆɍɑɎɝɓɡɋ ɚəɓɐɜɎɔɓɆɑɢɓɡɋ 

ɊɎɗɜɎɕɑɎɓɡ ɗɕɔɗɔɇɗɘɈəɤɘ ɈɡɕɔɑɓɋɓɎɤ ɐɔɒɕɑɋɐɗɓɡɛ 
əɕɖɆɈɑɋɓɝɋɗɐɎɛ ɍɆɊɆɓɎɏ Ɏ ɕɖɔɋɐɘɔɈ 

5. ȷ ɕɔɒɔɟɢɤ ɎɗɗɑɋɊɔɈɆɓɎɏ Ɏ ɐɖɋɆɘɎɈɓɔɉɔ ɒɡɞɑɋɓɎɥ 

ɖɆɍɈɎɘɢ ɗɕɔɗɔɇɓɔɗɘɎ ɕɑɆɓɎɖɔɈɆɓɎɥ Ɏ ɈɓɋɊɖɋɓɎɥ 
ɎɍɒɋɓɋɓɎɏ, ɐɔɘɔɖɡɋ   ɇəɊəɘ ɖɋɆɑɢɓɔ ɈɑɎɥɘɢ ɓɆ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ ȨɆɞɋɏ ɔɖɉɆɓɎɍɆɜɎɎ.

6. ȪɔɐɆɍɡɈɆɘɢ Ɏ ɆɖɉəɒɋɓɘɎɖɔɈɆɘɢ ɗɈɔɤ ɘɔɝɐə ɍɖɋɓɎɥ ɕɖɎ 

ɕɔɒɔɟɎ ɕɋɖɈɎɝɓɡɛ ɊɆɓɓɡɛ.

ɺr ʧʫʩʢʥʠʢʘ ʢʫʨʩʘʩʤʦʛʫʪ
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țȸȮȯȺȰȪȷȲȯ 



ȴɇɖɆɍɔɈɆɓɎɋ, ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɞɋɓɎɋ ɕɖɔɇɑɋɒ
http://bsrfc.com.ua/

˟̑̎̋ȟ άΪ18  

˦ˠ˕˞˙ 11

ʉʦʦʪʚʝʪʩʪʚʠʝ                

ʤʝʞʜʫʥʘʨʦʜʥʳʤ ʩʪʘʥʜʘʨʪʘʤ

NOS - National Occupational Standards 
for management and leadership

ʅʘʮʠʦʥʘʣʴʥʳʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 

ʩʪʘʥʜʘʨʪʳ ʤʝʥʝʜʞʤʝʥʪʘ ʠ ʣʠʜʝʨʩʪʚʘ

ʊʨʝʙʦʚʘʥʠʷ ʢ ʤʝʥʝʜʞʝʨʘʤ ʩʨʝʜʥʝʛʦ  

ʟʚʝʥʘ: ʟʥʘʥʠʷ ʠ ʥʘʚʳʢʠ



ȋȵȸȴȲ  ȴȽȺȻȪ  

ȋȵȸȴ 1: ȌȬȯȮȯȷȲȯ Ȭ ȶȯȷȯȮȰȶȯȷȼ 

ȋȵȸȴ  2 : ȝȹȺȪȬȵȯȷȲȯ ȵɈȮɆȶȲ Ȳ ȸȺȭȪȷȲȱȪɀȲɉȶȲ

ȋȵȸȴ  3: ȝȹȺȪȬȵȯȷȲȯ ȾȲȷȪȷȻȪȶȲ

ȋȵȸȴ 4: ȖȪȺȴȯȼȲȷȭ 

ȋȵȸȴ  5: ȝȹȺȪȬȵȯȷȲȯ ȸȹȯȺȪɀȲɉȶȲ

ȋȵȸȴ 6: ȝȹȺȪȬȵȯȷȲȯ ȹȺȸȯȴȼȪȶȲ Ȳ ȲȱȶȯȷȯȷȲɉȶȲ 

17



1. ȌȬȯȮȯȷȲȯ Ȭ ȶȯȷȯȮȰȶȯȷȼ    

ȘȫɃȲȯ ȼȯȸȺȲȲ ȶȯȷȯȮȰȶȯȷȼȪ: ȹȺȸȼȲȬȸȹȸȵȸȰȷɅȯ ȹȸȮȿȸȮɅ

ȖȯȷȯȮȰȶȯȷȼ ȴȪȴ ȷȪȽȴȪ ȲȵȲ ȶȯȷȯȮȰȶȯȷȼ ȲȻȴȽȻȻȼȬȸ

ȞȽȷȴɀȲȸȷȪȵɆȷɅȯ ȺȪȴȽȺȻɅ ȶȯȷȯȮȰȶȯȷȼȪ 

ȊȷȪȵȲȱ Ȳ ȽȹȺȪȬȵȯȷȲȯ ȱȪȲȷȼȯȺȯȻȸȬȪȷȷɅȶȲ ȻȼȸȺȸȷȪȶȲ

ȝȹȺȪȬȵȯȷȲȯ ȴȪȴ ȮȯɉȼȯȵɆȷȸȻȼɆ

ȘȹȺȯȮȯȵȯȷȲȯ Ⱥȸȵȯȳ ȶȯȷȯȮȰȯȺȪ 

țȲȻȼȯȶȷȸȯ ȶɅɂȵȯȷȲȯ 

ȕȲȮȯȺȻȼȬȸ 

ȌȵȪȻȼɆ, ȬȵȲɉȷȲȯ Ȳ ȹȸȵȲȼȲȴȪ 

ȝȹȺȪȬȵȯȷȲȯ ȸȫȽɁȯȷȲȯȶ
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2. ȝȹȺȪȬȵȯȷȲȯ ȵɈȮɆȶȲ Ȳ 

ȸȺȭȪȷȲȱȪɀȲɉȶȲ 

șȸȷȲȶȪȷȲȯ ȸȺȭȪȷȲȱȪɀȲȳ: ȸȺȭȪȷȲȱȪɀȲȸȷȷɅȳ 

ȴȸȷȼȯȴȻȼ Ȳ ȸȺȭȪȷȲȱȪɀȲȸȷȷȪɉ ȴȽȵɆȼȽȺȪ. 

ȚȪȫȸȼȪ Ȼ ȵɈȮɆȶȲ: ȶȸȼȲȬȪɀȲɉ, ȭȺȽȹȹɅ Ȳ ȴȸȶȪȷȮɅ. 

ȝȹȺȪȬȵȯȷȲȯ ȵɈȮɆȶȲ: Ɂȼȸ ȼȪȴȸȯ ȝȡȚ, ȬȿȸȰȮȯȷȲȯ Ȭ 

ȸȺȭȪȷȲȱȪɀȲɈ, ȽȹȺȪȬȵȯȷȲȯ ȮȯɉȼȯȵɆȷȸȻȼɆɈ  Ȳ 

ȬȸȱȷȪȭȺȪȰȮȯȷȲɉȶȲ, ȺȪȱȬȲȼȲȯ ȡȚ.  
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3. ȝȹȺȪȬȵȯȷȲȯ ȾȲȷȪȷȻȪȶȲ     

ȋɈȮȰȯȼ Ȳ ȽȹȺȪȬȵȯȷȲȯ ȱȪȼȺȪȼȪȶȲ: ȫɈȮȰȯȼ ȴȪȴ ȲȷȻȼȺȽȶȯȷȼ 

ȹȵȪȷȲȺȸȬȪȷȲɉ Ȳ ȴȸȷȼȺȸȵɉ,  ȶȯȼȸȮɅ ȫɈȮȰȯȼȲȺȸȬȪȷȲɉ, 

ȽȹȺȪȬȵȯȷȲȯ ȱȪȼȺȪȼȪȶȲ Ȳ ȻȼȺȪȼȯȭȲɉ, ȬȲȮɅ ȱȪȼȺȪȼ, ȪȷȪȵȲȱ 

ȫȯȱȽȫɅȼȸɁȷȸȻȼȲ, ȹȺȲȷɉȼȲȯ ȾȲȷȪȷȻȸȬɅȿ ȺȯɂȯȷȲȳ.  

ȞȲȷȪȷȻȸȬɅȯ ȸȼɁȯȼȷɅȯ ȮȸȴȽȶȯȷȼɅ: ȫȪȵȪȷȻȸȬɅȳ ȸȼɁȯȼ, 

ȸȼɁȯȼ ȸ ȹȺȲȫɅȵɉȿ Ȳ ȽȫɅȼȴȪȿ, ȸȼɁȯȼ ȸ ȮȬȲȰȯȷȲȲ ȮȯȷȯȰȷɅȿ 

ȻȺȯȮȻȼȬ. 

ȊȷȪȵȲȱ ȾȲȷȪȷȻȸȬɅȿ ȹȸȴȪȱȪȼȯȵȯȳ: ȹȸȴȪȱȪȼȯȵȲ 

ȹȺȲȫɅȵɆȷȸȻȼȲ, ȵȲȴȬȲȮȷȸȻȼȲ, ȹȵȪȼȯȰȯȻȹȸȻȸȫȷȸȻȼȲ, 

ȲȷȬȯȻȼȲɀȲȸȷȷɅȯ ȹȸȴȪȱȪȼȯȵȲ.  
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4. ȖȪȺȴȯȼȲȷȭ     

șȸȷȲȶȪȷȲȯ ȹȸȼȺȯȫȲȼȯȵȯȳ: ȸȫȶȯȷ Ȳ ɀȯȷȷȸȻȼɆ, 

ȻȯȭȶȯȷȼȲȺȸȬȪȷȲȯ, ȷȪɀȯȵȲȬȪȷȲȯ, ȹȸȴȽȹȪȼȯȵɆȻȴȸȯ ȹȸȬȯȮȯȷȲȯ Ȳ 

ȶȪȺȴȯȼȲȷȭȸȬɅȯ ȲȻȻȵȯȮȸȬȪȷȲɉ, ȽȮȸȬȵȯȼȬȸȺȯȷȷȸȻȼɆ  

ȹȸȼȺȯȫȲȼȯȵȯȳ. 

ȖȪȺȴȯȼȲȷȭȸȬɅȯ ȻȼȺȪȼȯȭȲȲ Ȳ ȹȵȪȷȲȺȸȬȪȷȲȯ: ȶȪȺȴȯȼȲȷȭȸȬɅȯ 

ȻȼȺȪȼȯȭȲȲ, ȹȸȱȲɀȲȸȷȲȺȸȬȪȷȲȯ, ȫȺȯȷȮȲȷȭ, ȸȺȭȪȷȲȱȪɀȲɉ 

ȶȪȺȴȯȼȲȷȭȸȬȸȳ ȮȯɉȼȯȵɆȷȸȻȼȲ. 

ȝȹȺȪȬȵȯȷȲȯ ȸȼȷȸɂȯȷȲɉȶȲ Ȳ ȴȸȶȶȽȷȲȴȪɀȲɉȶȲ: ȶȪȺȴȯȼȲȷȭ 

ȬȱȪȲȶȸȸȼȷȸɂȯȷȲȳ, ȬȷȽȼȺȯȷȷȲȳ ȶȪȺȴȯȼȲȷȭ, ȶȪȺȴȯȼȲȷȭȸȬɅȯ 

ȴȸȶȶȽȷȲȴȪɀȲȲ. 
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5. ȝȹȺȪȬȵȯȷȲȯ ȸȹȯȺȪɀȲɉȶȲ     

șȸȷȲȶȪȷȲȯ ȸȹȯȺȪɀȲȳ: ȸȹȯȺȪɀȲȸȷȷɅȳ ȶȯȷȯȮȰȶȯȷȼ Ȳ 

ȸȹȯȺȪɀȲȸȷȷȪɉ ȾȽȷȴɀȲɉ, ȻȼȺȪȼȯȭȲɉ ȸȺȭȪȷȲȱȪɀȲȲ Ȳ ɀȯȵȲ 

ȸȹȯȺȪɀȲȳ.

ȝȹȺȪȬȵȯȷȲȯ ȸȹȯȺȪɀȲɉȶȲ: ȹȺȸȯȴȼȲȺȸȬȪȷȲȯ ȸȹȯȺȪɀȲȳ, 

ȹȺȸɀȯȻȻȷɅȯ ȹȸȮȿȸȮɅ, ȹȵȪȷȲȺȸȬȪȷȲȯ Ȳ ȴȸȷȼȺȸȵɆ 

ȸȹȯȺȪɀȲȳ, ȽȹȺȪȬȵȯȷȲȯ ɀȯȹȸɁȴȸȳ ȹȸȻȼȪȬȸȴ.

țȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲȯ ȸȹȯȺȪɀȲȳ: ȹȺȲȷɉȼȲȯ ȺȯɂȯȷȲȳ ȸ 

ȼȸȶ, Ɂȼȸ ȷȽȰȷȸ ȻȸȬȯȺɂȯȷȻȼȬȸȬȪȼɆ, ȹȸȮȿȸȮɅ ȴ 

ȻȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲɈ ȸȹȯȺȪɀȲȳ.   



6. ȝȹȺȪȬȵȯȷȲȯ ȹȺȸȯȴȼȪȶȲ Ȳ 

ȲȱȶȯȷȯȷȲɉȶȲ     

ȝȹȺȪȬȵȯȷȲȯ ȹȺȸȯȴȼȪȶȲ Ȳ ȲȱȶȯȷȯȷȲɉȶȲ Ȭ ȸȺȭȪȷȲȱȪɀȲɉȿ: 

ȺȸȵɆ ȽȹȺȪȬȵȯȷȲɉ ȹȺȸȯȴȼȪȶȲ Ȳ ȲȱȶȯȷȯȷȲɉ Ȭ ȸȺȭȪȷȲȱȪɀȲɉȿ, Ɂȼȸ 

ȼȪȴȸȯ ȹȺȸȯȴȼ, ȹȺȲɁȲȷɅ ȷȯȽȮȪɁ ȸȺȭȪȷȲȱȪɀȲȸȷȷɅȿ ȹȺȸȯȴȼȸȬ Ȳ 

ȲȱȶȯȷȯȷȲȳ, ȹȺȸȯȴȼɅ Ȳ ȲȱȶȯȷȯȷȲɉ ȴȪȴ ȬȸȱȶȸȰȷȸȻȼȲ Ȯȵɉ 

ȺȪȱȬȲȼȲɉ ȹȯȺȻȸȷȪȵȪ.

șȸȷȲȶȪȷȲȯ ȲȱȶȯȷȯȷȲȳ: ȿȪȺȪȴȼȯȺȲȻȼȲȴȲ ȻȲȼȽȪɀȲȲ 

ȲȱȶȯȷȯȷȲȳ, ȺȪȱȵȲɁȷɅȯ ȹȸȮȿȸȮɅ  ȴ ȲȱȶȯȷȯȷȲɉȶ, 

ɂȯȻȼȲɇȼȪȹȷȪɉ ȶȸȮȯȵɆ ȲȱȶȯȷȯȷȲȳ, ȴȸȷȻȸȵȲȮȪɀȲɉ ȲȱȶȯȷȯȷȲȳ. 

ȝȹȺȪȬȵȯȷȲȯ  ȲȱȶȯȷȯȷȲɉȶȲ: ȸȹȺȯȮȯȵȯȷȲȯ ȮȬȲȰȽɃȲȿ 

ȾȪȴȼȸȺȸȬ ȲȱȶȯȷȯȷȲȳ, ȸȻȽɃȯȻȼȬȵȯȷȲȯ ȲȱȶȯȷȯȷȲȳ, ȵȲȮȯȺȻȼȬȸ Ȳ 

ȲȱȶȯȷȯȷȲɉ, ȸɀȯȷȴȪ ȺȯȱȽȵɆȼȪȼȸȬ ȲȱȶȯȷȯȷȲȳ, ɇȾȾȯȴȼȲȬȷȸȯ 

ȲȻȹȸȵɆȱȸȬȪȷȲȯ ȴȸȷȻȽȵɆȼȪȷȼȸȬ, ȸȺȭȪȷȲȱȪɀȲȸȷȷȪɉ ȴȽȵɆȼȽȺȪ Ȳ 

ȲȱȶȯȷȯȷȲɉ.
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ȹɝɋɇɓɆɥ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ

ȵɖɔɚɋɗɗɎɔɓɆɑɢɓɆɥ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ

ȸɖɆɓɗɚɔɖɒɆɜɎɥ  
ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɗ 
ɕɔɒɔɟɢɤ ɕɖɎɗɈɔɋɓɓɡɛ ɗɕɔɗɔɇɔɈ

ȶɋɆɑɢɓɡɏ ɔɕɡɘ Ɏ 
ɍɆɘɖəɊɓɋɓɎɥ

ȵɖɆɐɘɎɐɔ-ɔɖɎɋɓɘɎɖɔɈɆɓɓɡɏ 
ɕɔɊɛɔɊ 

(Practice ïBased Approach)



ȵɖɆɐɘɎɐɔ-ɔɖɎɋɓɘɎɖɔɈɆɓɓɡɏ 
ɕɔɊɛɔɊ 

(Practice ïBased Approach)

˽˾ˢ˴́ˮ˴ˢ

́˩˻˾ˮ̒ ˽˾ˢ˴́ˮ˴ˢ

́˩˻˾ˮ̒



ȵɖɔɇɑɋɒɓɔ-ɔɖɎɋɓɘɎɖɔɈɆɓɓɡɏ 
ɕɔɊɛɔɊ 

(Problem - Based Approach)

ʂʆʅʎɽʇʎʀʀ ʇʈʆɹʃɽʄʓ

ʂʆʅʎɽʇʎʀʀȵȶȴȧȱȫȲɁ



ȴɇɖɆɍɔɈɆɓɎɋ, ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɞɋɓɎɋ ɕɖɔɇɑɋɒ
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ʆʧʨʝʜʝʣʝʥʠʝ

ʧʨʦʙʣʝʤʳ

ɸʥʘʣʠʟ

ʧʨʦʙʣʝʤʳ

ɺʳʚʦʜʳ ʦ

ʛʣʘʚʥʳʭ 

ʧʨʠʯʠʥʘʭ

ʧʨʦʙʣʝʤʳ

ɺʘʨʠʘʥʪʳ

ʨʝʰʝʥʠʡ,

ʠʭ ʦʮʝʥʢʘ

ɺʳʙʦʨ

ʚʘʨʠʘʥʪʘ

ʇʣʘʥ 

ʜʝʡʩʪʚʠʡ

ʧʦ ʨʝʰʝʥʠʶ

ʧʨʦʙʣʝʤʳ 

ȵɔɊɛɔɊɡ Ɉ ɔɇəɝɋɓɎɎ

ȵɖɔɇɑɋɒɓɔ-ɔɖɎɋɓɘɎɖɔɈɆɓɓɡɏ ɕɔɊɛɔɊ (ȵȴȵ)
ïɕɔɊɛɔɊ ɐ ɔɇəɝɋɓɎɤ, ɔɗɓɔɈɆɓɓɡɏ ɓɆ ɖɆɍɓɡɛ ɚɔɖɒɆɛ ɕɔɉɖəɌɋɓɎɥ 
ɗɘəɊɋɓɘɔɈ Ɉ ɗɎɘəɆɜɎɎ, ɐɔɘɔɖɡɋ ɘɖɋɇəɤɘ ɆɓɆɑɎɍɆ Ɏ əɕɖɆɈɑɋɓɝɋɗɐɔɉɔ 
ɈɒɋɞɆɘɋɑɢɗɘɈɆ (ɘɔ ɋɗɘɢ, ɥɈɑɥɤɘɗɥ ɕɖɔɇɑɋɒɓɡɒɎ)

ȶɋɍəɑɢɘɆɘɔɒ ɜɋɑɋɓɆɕɖɆɈɑɋɓɓɔɉɔ ɕɖɎɒɋɓɋɓɎɥ ȵȴȵ  ɥɈɑɥɤɘɗɥ ɓɆɈɡɐɎ:
ÅɔɕɖɋɊɋɑɋɓɎɥ ɕɖɔɇɑɋɒɡ
ÅɆɓɆɑɎɍɆ ɕɖɔɇɑɋɒɡ
ÅɕɔɎɗɐɆ ɖɋɞɋɓɎɥ ɕɖɔɇɑɋɒɡ



ȴɇɖɆɍɔɈɆɓɎɋ, ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɞɋɓɎɋ ɕɖɔɇɑɋɒ
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ȵɔɊɛɔɊ, ɔɗɓɔɈɆɓɓɡɏ ɓɆ 
ɊɔɐɆɍɆɘɋɑɢɗɘɈɆɛ

(Evidence -Based Approach)

˿͋ͦͪ 
͙ͤͺͦͪͣ͊ͼ͙͙

˻ͭ͋ͦͪ 
͙ͤͺͦͪͣ͊ͼ͙͙Σ 
ͦͭͦͪ͊͟Ύ ͍͊͗ͤ͊

ˮ͔͔ͤͭͪͨͪͭ͊ͼ͙Ύ 
͙ͤͺͦͪͣ͊ͼ͙͙

˾͔΄͔͙ͤΎ ͦ 
͔͚͍͙͒ͫͭΎͻ

˨͔͚͍͙ͫͭΎ

˽͍͔ͪͦͪ͊͟ ͙ 
ͦͼ͔ͤ͊͟ 
͔͍͙͚ͨͦͫ͒ͫͭ͡



ȷɎɗɘɋɒɓɡɏ ɕɔɊɛɔɊ
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6 ȧɑɔɐɔɈ

ȭɆɊɆɓɎɥ ɕɔ 
ɖɆɍɈɎɘɎɤ 
ɒɋɓɋɊɌɋɖɗɐɎɛ 
ɓɆɈɡɐɔɈ (17 
MDA)

ȮɓɎɜɎɆɘɎɈɓɡɏ ɕɖɔɋɐɘ
(PBI)
ȶɆɇɔɘɆ Ɉ ɘɋɝɋɓɎɋ ɉɔɊɆ

ɃɐɍɆɒɋɓ

ȷɘɖəɐɘəɖɆ ɐəɖɗɆ

9 (11) ɘɢɤɘɔɖɎɆɑɔɈ
7 ɕɎɗɢɒɋɓɓɡɛ ɍɆɊɆɓɎɏ

ȨɡɋɍɊɓɆɥ 
ȾɐɔɑɆ



ȴɇɖɆɍɔɈɆɓɎɋ, ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɞɋɓɎɋ ɕɖɔɇɑɋɒ
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ʊʝʭʥʦʣʦʛʠʠ ʦʙʫʯʝʥʠʷ



ȴɇɖɆɍɔɈɆɓɎɋ, ɓɆɕɖɆɈɑɋɓɓɔɋ ɓɆ ɖɋɞɋɓɎɋ ɕɖɔɇɑɋɒ
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ʉʪʨʫʢʪʫʨʘ ʢʫʨʩʘ 

ȨɈɋɊɋɓɎɋ Ɉ 
ɒɋɓɋɊɌɒɋɓɘ

ȹɕɖɆɈɑɋɓɎɋ 
ɑɤɊɢɒɎ Ɏ 
ɔɖɉɆɓɎɍɆɜɎɥɒɎ

ȹɕɖɆɈɑɋɓɎɋ 
ɚɎɓɆɓɗɆɒɎ

ȹɕɖɆɈɑɋɓɎɋ 
ɒɆɖɐɋɘɎɓɉɔɒ

ȹɕɖɆɈɑɋɓɎɋ 
ɔɕɋɖɆɜɎɥɒɎ

ȹɕɖɆɈɑɋɓɎɋ 
ɕɖɔɋɐɘɆɒɎ Ɏ 
ɎɍɒɋɓɋɓɎɥɒɎ

ɃȰȭȦȲȫȳ

MDA 
1, 2

MDA  
3,4,5

MDA 
6.7.8

MDA
9,10,11

MDA 
12,13,14

MDA 
15,16,17

ȸȲȦ 01 ȸȲȦ 02 ȸȲȦ 03 ȸȲȦ 04 ȸȲȦ 05 ȸȲȦ 06

ȸȲȦ 07
ɔɘɝɋɘ ɕɔ

PBIȾɆɇɑɔɓɡ
ɕɔɊɉɔɘɔɈɐɎ
ɐ PBI

PBI 
PBI 
ɕɖɋɊɈ. 

ȴɘɝɋɘ (5%
Ɉ ȸȲȦ07)

PBI

PBI 
ɕɖɋɊɈ. 

ȴɘɝɋɘ (5% 
Ɉ ȸȲȦ07)

PBI

ȸɢɤɘɔɖɎɆɑɡɎ ȨȾ
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Ȯɓɘɋɖɓɋɘ-
ɐɔɓɚɋɖɋɓɜɎɎ

ω˻͔͙͍͔ͨͪ͊ͭͤͦ ͨͦͯ͡;͔͙͔ͤ ͙ͤͺͦͪͣ͊ͼ͙͙ ͨͦ 
ͯ;͔͋ͤ·ͣ ͫͦ͋·͙ͭΎͣ 

ωˮͯ͘;͔͙͔ͤ ͙͔͒ͦͨͦͤͭ͡͡Έ͚ͤͦ ͯ;͔͚͋ͤͦ 
͙ͤͺͦͪͣ͊ͼ͙͙Υ ͍͙͔͒ͦΣ ͫͭ͊ͭΈ͙Σ ͯ;͔͋ͤ͊Ύ 
͔͙ͣ͊ͭͪ͊͡

ω˾͔͊ͣ͘΅͔͙͔ͤ ͍·͔ͨͦͤͤͤ͡·ͻ ͙͚͊͒͊ͤ͘ ͍ 
͔ͫͨͼ͙͊͡Έͤͦͣ ͔͔ͪ͊͒͘͡ ͺͦͪͯͣ͊

ω˴ͦͤͫͯ͡Έ͙͍͙͔ͭͪͦ͊ͤ ͨͦ ͔͔͙ͭͦͪͭ;͔͙ͫͣ͟ ͙ 
͙ͨͪ͊ͭ͟;͔͙ͫͣ͟ ͍ͦͨͪͦͫ͊ͣ

ω˽ͦͣͦ΅Έ ͍ ͎͍͔ͨͦ͒ͦͭͦ͟ ́˸ˢ
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ʅʦʚʳʡ ʩʘʡʪ ʢʫʨʩʘ-

ʧʫʪʝʚʦʜʠʪʝʣʴ ʧʦ ʦʙʫʯʝʥʠʶ
țȫȸȺ ȲȷȾȸȺȶȪɀȲȲ 



ȑȪȮȪȷȲɉ ȹȸ ȽȹȺȪȬȵȯȷɁȯȻȴȸȶȽ 

ȺȪȱȬȲȼȲɈ (MDA)

ȑȪȮȪȷȲɉ ȹȸ ȽȹȺȪȬȵȯȷɁȯȻȴȸȶȽ ȺȪȱȬȲȼȲɈ (MDA) ðɇȼȸ 

ȮȬȽȿȷȯȮȯȵɆȷɅȳ ȹȯȺȲȸȮ ȺȪȫȸȼɅ Ȭ ȸȷȵȪȳȷ ȺȽȴȸȬȸȮȻȼȬȯ ȹȸ 

ȲȱȽɁȯȷȲɈ ȴȽȺȻȪ. 

ȔȪȰȮɅȳ ȫȵȸȴ ȻȸȮȯȺȰȲȼ ȼȺȲ MDA, ȱȪ ȲȻȴȵɈɁȯȷȲȯȶ ȫȵȸȴȪ 1, Ȭ 

ȴȸȼȸȺȸȶ ȮȬȪ MDA. ȔȪȰȮȸȶȽ MDA ȴȽȺȻȪ ȹȺȲȻȬȸȯȷ 

ȹȸȺɉȮȴȸȬɅȳ ȷȸȶȯȺ (Ȼ MDA 1 ȹȸ MDA 17), Ȳ Ȭ ȷȲȿ ȻȸȮȯȺȰȪȼȻɉ 

ȱȪȮȪȷȲɉ, ȴȸȼȸȺɅȯ Ȭ ȼȸȶ ɁȲȻȵȯ:

țȵȽȰȪȼ ȺȽȴȸȬȸȮȻȼȬȸȶ Ȭ ȹȺȸɀȯȻȻȯ ɁȼȯȷȲɉ;

țȸȮȯȺȰȪȼ ȹȺȪȴȼȲɁȯȻȴȲȯ ȲȷȻȼȺȽȶȯȷȼɅ Ȳ ȼȯȿȷȲɁȯȻȴȲȯ 

ȹȺȲȯȶɅ;

șȸȶȸȭȪɈȼ  Ȭ ȺȪȫȸȼȯ ȷȪȮ ȜȖȊ;

ȘȫȯȻȹȯɁȲȬȪɈȼ ȮȸȻȼȽȹ ȴ ȫȸȵɆɂȸȶȽ ȴȸȵȲɁȯȻȼȬȽ 

ȸȷȵȪȳȷ-ȺȯȻȽȺȻȸȬ.
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ʋʧʨʘʚʣʝʥʠʝ

ʦʙʫʯʝʥʠʝʤ

ʈʘʩʰʠʨʝʥʠʝ 

ʢʨʫʛʦʟʦʨʘ

ʋʩʪʘʥʦʚʣʝʥʠʝ 

ʚʟʘʠʤʦʩʚʷʟʝʡ

ʈʘʟʚʠʪʠʝ 

ʩʧʦʩʦʙʥʦʩʪʝʡ

ʀʟʫʯʝʥʠʝ

ʢʦʥʮʝʧʮʠʡ

ȷɘɖəɐɘəɖɆ ɍɆɊɆɓɎɏ ɕɔ 
əɕɖɆɈɑɋɓɝɋɗɐɔɒə ɖɆɍɈɎɘɎɤ

(ȲȪȦ)

É ȖȒȖ ȕȒȗȔ, 2013
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ȵɎɗɢɒɋɓɓɡɋ ɍɆɊɆɓɎɥ(ȸȲȦ)

1.ʕʩʩʝ- ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ïʩʧʦʩʦʙ ʧʨʦʨʘʙʦʪʘʪʴ ʠʜʝʠ 
ʯʪʦʙʳ ʧʨʝʜʣʦʞʠʪʴ ʨʝʰʝʥʠʝ ʧʦ ʥʝʧʨʦʩʪʦʤʫ ʚʦʧʨʦʩʫ

2.ʈʝʬʣʝʢʩʠʚʥʳʝ ʟʘʧʠʩʢʠ- ʨʘʟʤʳʰʣʝʥʠʷ ʦ ʨʘʟʣʠʯʥʳʭ 
ʘʩʧʝʢʪʘʭ ʫʧʨʘʚʣʝʥʠʷ ʠ ʦʙʫʯʝʥʠʷ

3.ʀʥʩʪʨʫʢʪʠʨʫʶʱʠʝ ʟʘʤʝʪʢʠ- ʩʦʩʪʘʚʣʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ, 
ʧʦʥʷʪʥʳʭ ɺʘʰʠʤ ʢʦʣʣʝʛʘʤ, ʧʦʜʯʠʥʝʥʥʳʤ, ʙʦʩʩʫ.

4. ʇʨʝʜʣʦʞʝʥʠʷ- ʘʨʛʫʤʝʥʪʠʨʦʚʘʥʥʳʝ ʠ ʦʙʦʩʥʦʚʘʥʥʳʝ, 
ʩʦʜʝʨʞʘʪ ʚʳʛʦʜʳ ʦʪ ʚʥʝʜʨʝʥʠʷ ʧʨʝʜʣʦʞʝʥʠʡ

5. ʆʪʯʝʪʳ- ʧʨʠʚʳʯʥʳʡ ʥʘʤ ʬʦʨʤʘʪ ʊʄɸ
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ȵɎɗɢɒɋɓɓɡɋ ɍɆɊɆɓɎɥ(ȸȲȦ)

ʊʄɸ ɿʘʜʘʥʠʝ ɺʝʩ 

ʊʄɸ 01 ɺʳʙʦʨ ʧʨʦʙʣʝʤʳ ʜʣʷ ʨʝʰʝʥʠʷ ʚ ʨʘʤʢʘʭ ʢʫʨʩʘ(ʚʳʙʦʨ 

ʪʝʤʳ ʜʣʷ ʈɺI)

5%

ʊʄɸ 02 ɺʦʟʤʦʞʥʦʩʪʴ ʠʣʠ ʧʨʦʙʣʝʤʘ, ʢʘʩʘʶʱʘʷʩʷ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʢʫʣʴʪʫʨʳ ʠ ʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ

15%

ʊʄɸ 03 ʅʘ ʚʳʙʦʨ ʩʪʫʜʝʥʪʘ - ʨʝʰʝʥʠʝ ʟʘʜʘʯʠ ʠʣʠ ʩʦʩʪʘʚʣʝʥʠʝ 

ʙʶʜʞʝʪʘ ʧʦ ʈɺI .ʇʨʝʜʚʘʨʠʪʝʣʴʥʳʡ ʦʪʯʝʪ ʧʦ ʈɺI

15%

ʊʄɸ 04 ɺʦʟʤʦʞʥʦʩʪʴ ʠʣʠ ʧʨʦʙʣʝʤʘ ʩʚʷʟʘʥʥʘʷ ʩ ʫʧʨʘʚʣʝʥʠʝʤ 

ʤʘʨʢʝʪʠʥʛʦʤ

15%

ʊʄɸ 05 ʋʧʨʘʚʣʝʥʠʝ ʦʧʝʨʘʮʠʷʤʠ ʚ  ʦʨʛʘʥʠʟʘʮʠʠ

ɺʪʦʨʦʡ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʡ ʦʪʯʝʪ ʧʦ ʈɺI 

15%

ʊʄɸ 06 ʋʧʨʘʚʣʝʥʠʝ ʈɺI ʢʘʢ ʧʨʦʝʢʪʦʤ ʠʣʠ ʢʘʢ ʠʟʤʝʥʝʥʠʷʤʠ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʦʜʝʣʝʡ ʢʫʨʩʘ

15%

ʊʄɸ 07 ʆʪʯʝʪ ʦ ʧʨʦʜʝʣʘʥʥʦʡ ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ ʢʫʨʩʘ, 

ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʠʥʠʮʠʘʪʠʚʘʭ ʠ ʧʨʝʜʣʦʞʝʥʠʷʭ

15%

ʊʄɸ ɿʘʜʘʥʠʝ ɺʝʩ 

ʊʄɸ 01 ɺʳʙʦʨ ʧʨʦʙʣʝʤʳ ʜʣʷ ʨʝʰʝʥʠʷ ʚ ʨʘʤʢʘʭ ʢʫʨʩʘ(ʚʳʙʦʨ 

ʪʝʤʳ ʜʣʷ ʈɺI)

5%

ʊʄɸ 02 ɺʦʟʤʦʞʥʦʩʪʴ ʠʣʠ ʧʨʦʙʣʝʤʘ, ʢʘʩʘʶʱʘʷʩʷ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʢʫʣʴʪʫʨʳ ʠ ʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ

15%

ʊʄɸ 03 ʅʘ ʚʳʙʦʨ ʩʪʫʜʝʥʪʘ - ʨʝʰʝʥʠʝ ʟʘʜʘʯʠ ʠʣʠ ʩʦʩʪʘʚʣʝʥʠʝ 

ʙʶʜʞʝʪʘ ʧʦ ʈɺI .ʇʨʝʜʚʘʨʠʪʝʣʴʥʳʡ ʦʪʯʝʪ ʧʦ ʈɺI

15%

ʊʄɸ 04 ɺʦʟʤʦʞʥʦʩʪʴ ʠʣʠ ʧʨʦʙʣʝʤʘ ʩʚʷʟʘʥʥʘʷ ʩ ʫʧʨʘʚʣʝʥʠʝʤ 

ʤʘʨʢʝʪʠʥʛʦʤ

15%

ʊʄɸ 05 ʋʧʨʘʚʣʝʥʠʝ ʦʧʝʨʘʮʠʷʤʠ ʚ  ʦʨʛʘʥʠʟʘʮʠʠ

ɺʪʦʨʦʡ ʧʨʝʜʚʘʨʠʪʝʣʴʥʳʡ ʦʪʯʝʪ ʧʦ ʈɺI 

15%

ʊʄɸ 06 ʋʧʨʘʚʣʝʥʠʝ ʈɺI ʢʘʢ ʧʨʦʝʢʪʦʤ ʠʣʠ ʢʘʢ ʠʟʤʝʥʝʥʠʷʤʠ ʩ 

ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ ʤʦʜʝʣʝʡ ʢʫʨʩʘ

15%

ʊʄɸ 07- ʈɺI ʆʪʯʝʪ ʦ ʧʨʦʜʝʣʘʥʥʦʡ ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ ʢʫʨʩʘ, 

ʨʝʘʣʠʟʦʚʘʥʥʳʭ ʠʥʠʮʠʘʪʠʚʘʭ ʠ ʧʨʝʜʣʦʞʝʥʠʷʭ

15%



ȜȖȊ: ȹȺȸȮȽȴȼȲȬȷȸȯ 

ȲȻȻȵȯȮȸȬȪȷȲȯ  

țȫȸȺ ȲȷȾȸȺȶȪɀȲȲ 

ȘȼȫȸȺ ȬȪȰȷȸȳ 

ȲȷȾȸȺȶȪɀȲȲ 

ȒȷȼȯȺȹȺȯȼȪɀȲɉ 

ȻȸȫȺȪȷȷȸȳ  

ȲȷȾȸȺȶȪɀȲȲ 

șȺȲȷɉȼȲȯ ȺȯɂȯȷȲɉ ȸ ȼȸȶ, 

Ɂȼȸ ȮȯȵȪȼɆ ȮȪȵɆɂȯ  

ȎȯȳȻȼȬȲɉ   

șȸȲȻȴ 

ȮȸȹȸȵȷȲȼȯȵɆȷȸȳ 

ȲȷȾȸȺȶȪɀȲȲ    

șȺȸȬȯȺȴȪ Ȳ ȸɀȯȷȴȪ 

ȹȸȻȵȯȮȻȼȬȲȳ ȮȯȳȻȼȬȲȳ    



ȔȺȲȼȯȺȲȲ ȸɀȯȷȴȲ ȜȖȊ

1. ȒȻȹȸȵɆȱȸȬȪȷȲȯ Ȭ ȴȪɁȯȻȼȬȯ ȮȸȴȪȱȪȼȯȵɆȻȼȬ ȺȯȱȽȵɆȼȪȼȸȬ 

ȸȹȺȸȻȸȬ Ȳ ȲȻȻȵȯȮȸȬȪȷȲȳ (30%)

Ȍ ȴȪȰȮȸȶ ȜȖȊ ȻȼȽȮȯȷȼȪȶ ȹȺȯȮȵȪȭȪȯȼȻɉ ȹȺȸȬȯȻȼȲ 

ȲȻȻȵȯȮȸȬȪȷȲȯ. Ȍ ȜȖȊ ȮȸȵȰȷɅ ȫɅȼɆ ȹȺȲȬȯȮȯȷɅ ȻȬȲȮȯȼȯȵɆȻȼȬȪ 

ȹȺȸȬȯȮȯȷȷɅȿ ȲȻȻȵȯȮȸȬȪȷȲȳ. 

2. șȺȲȶȯȷȯȷȲȯ ȼȯȸȺȲȲ (30%)

ȑȷȪȷȲȯ, ȹȸȷȲȶȪȷȲȯ, ȴȺȲȼȲɁȯȻȴȸȯ ȸȻȶɅȻȵȯȷȲȯ ȼȯȸȺȯȼȲɁȯȻȴȲȿ 

ȲȮȯȳ Ȳ ȶȸȮȯȵȯȳ. 

3. ȍȵȽȫȲȷȪ ȺȪȻȻȽȰȮȯȷȲȳ (40%)

ȝȺȸȬȯȷɆ ȖȌȊ ȷȯ ȹȺȯȮȹȸȵȪȭȪȯȼ ȹȺȸȻȼɅȿ ȸȹȲȻȪȼȯȵɆȷɅȿ 

ȸȼȬȯȼȸȬ. ȚȪȱȷɅȯ ȪȻȹȯȴȼɅ, ȪȷȪȵȲȱ, ȸɀȯȷȴȲ, ȻȺȪȬȷȯȷȲɉ. 



șȺȪȴȼȲɁȯȻȴȲȳ  ȹȺȸȯȴȼ ʈɺI

ȧȼȸ ȸȹȲȻȪȷȲȯ ȺȯȪȵɆȷȸ ȹȺȯȮȹȺȲȷɉȼɅȿ Ȭ ȹȺȸɀȯȻȻȯ ȸȫȽɁȯȷȲɉ 

ȮȯȳȻȼȬȲȳ ȷȪ ȺȪȫȸɁȯȶ ȶȯȻȼȯ ȻȼȽȮȯȷȼȪ ȹȸ ȺȯɂȯȷȲɈ ȹȺȸȫȵȯȶ 

Ȳ\ȲȵȲ ȻȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲɈ ȮȯɉȼȯȵɆȷȸȻȼȲ.  

ȧȼȸ ȷȯȲȻȻȵȯȮȸȬȪȼȯȵɆȻȴȲȳ ȽȹȺȪȬȵȯȷɁȯȻȴȲȳ ȹȺȸȯȴȼ: ȪȷȪȵȲȱ 

Ȳ ȺȯȴȸȶȯȷȮȪɀȲȲ.  ȧȼȸ ȸȹȲȻȪȷȲȯ ȹȺȯȮȹȺȲȷɉȼɅȿ Ȭ ȹȺȸɀȯȻȻȯ 

ȸȫȽɁȯȷȲɉ ȮȯȳȻȼȬȲȳ Ȳ Ȳȿ ȺȯȱȽȵɆȼȪȼȸȬ. 

ȌȴȵɈɁȪȯȼ ȬɅȫȸȺ Ȳ ȸȫȸȻȷȸȬȪȷȲȯ ȬɅȫȸȺȪ 

ȺȪȻȻȶȪȼȺȲȬȪȯȶȸȳ ȹȺȸȫȵȯȶɅ, ȪȷȪȵȲȱ ȻȲȼȽȪɀȲȲ, 

ȽȹȺȪȬȵȯȷɁȯȻȴȲȯ ȮȯȳȻȼȬȲɉ Ȳ ȸɀȯȷȴȽ Ȳȿ ȺȯȱȽȵɆȼȪȼȸȬ. 

ȌɅȹȸȵȷɉȯȼȻɉ ȹȸ ɁȪȻȼɉȶ Ȭ ȹȺȸɀȯȻȻȯ ȷȪȹȲȻȪȷȲɉ ȜȖȊ, 

ȲȷȼȯȭȺȲȺȽȯȼȻɉ Ȭ ȸȼɁȯȼ ȸ ȺȯȱȽȵɆȼȪȼȪȿ ȬȷȯȮȺȯȷȲɉ Ȭ ȺȪȫȸȼȽ 

ȹȸȵȽɁȯȷȷɅȿ ȱȷȪȷȲȳ Ȳ ȷȪȬɅȴȸȬ.  



șȺȸȯȴȼ ʈɺI

ȌȸȱȶȸȰȷɅȳ șȺȸȯȴȼ
1. ȔȪȴȲȯ ȪȻȹȯȴȼɅ ȽȹȺȪȬȵȯȷȲɉ  ȿȸȼȯȵȲ ȽȻȸȬȯȺɂȯȷȻȼȬȸȬȪȼɆ?  

2. Ȍ ȲȮȯȪȵɆȷȸȶ ȶȲȺȯ ȴȪȴ ȶȸȭȵȲ ȫɅ ȮȸȫȲȼɆȻɉ  ɇȼȸȭȸ ȽȻȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲɉ?

3. Ȍ ȺȯȪȵɆȷȸȶ ȶȲȺȯ Ȭ ȴȪȴȲȿ ȸȫȵȪȻȼɉȿ ȺȪȫȸȼɅ ȻȽɃȯȻȼȬȽɈȼ ȬȸȱȶȸȰȷȸȻȼȲ Ȯȵɉ ȼȸȭȸ, ɁȼȸȫɅ 

ȮȸȫȲȼɆȻɉ  ɇȼȸȭȸ ȽȻȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲɉ?

4. ȡȼȸ ȶȸȭȵȸ ȫɅ ȫɅȼɆ ȾȸȴȽȻȸȶ ȹȺȸȯȴȼȪ?

5. șȸɁȯȶȽ ɇȼȸȼ ȾȸȴȽȻ ȪȴȼȽȪȵȯȷ  Ȯȵɉ ȻȼȽȮȯȷȼȪ  Ȳ ȮȺȽȭȲȿ ȱȪȲȷȼȯȺȯȻȸȬȪȷȷɅȿ ȻȼȸȺȸȷ? 

Ȫ) șȺȯȮɅȮȽɃȲȳ ȸȹɅȼ Ȳ 

ȻȲȵɆȷɅȯ ȻȼȸȺȸȷɅ Ȭ 

ȽȹȺȪȬȵȯȷȲȲ, ȫ) ȌȪɂȲ 

ȷȪȮȯȰȮɅ Ȳ ȽȻȼȺȯȶȵȯȷȲɉ ȴȪȴ 

ȶȯȷȯȮȰȯȺȪ 

Ȫ)  ȼȯȴȽɃȪɉ ȺȸȵɆ, ȬɅȱȸȬɅ Ȳ  ȲȮȯȲ 

ȽȻȸȬȯȺɂȯȷȻȼȬȸȬȪȷȲɉ, ȫ) ȡȼȸ ȶȸȰȷȸ ȺȯȪȵȲȱȸȬȪȼɆ 

ȷȪ ȹȺȪȴȼȲȴȯ Ȭ ȼȯɁȯȷȲȯ 30-40 ȷȯȮȯȵɆ?, Ȭ)    

ȽȹȺȪȬȵȯȷɁȯȻȴȲȯ ȹȸȵȷȸȶȸɁȲɉ, ȭ) ȕɈȮȲ, Ȼ 

ȴȸȼȸȺɅȶȲ  ȷȯȸȫȿȸȮȲȶȸ ȻȸȭȵȪȻȸȬȪȼɆ ȲȮȯȲ Ȳ 

ȬȸȱȶȸȰȷȸȻȼȲ  

Ȫ) ȌȪɂ ȭȺȪȾȲȴ ȸȫȽɁȯȷȲɉ, ȫ) ȌȪɂȲ ȸȰȲȮȪȷȲɉ 

ȸȼ ȻȸȭȺȽȹȹȷȲȴȸȬ Ȳ ȼɆɈȼȸȺȪ, Ȭ) ȒȻȼȸɁȷȲȴȲ  

ȬȮȸȿȷȸȬȯȷȲɉ Ȳ ȹȸȮȮȯȺȰȴȲ 

1.țȼȽȮȯȷȼ 

3. șȸȮȮȯȺȰȴȪ ȹȺȸȯȴȼȪ Ȳ 

ȸȫȽɁȯȷȲɉ 

2.  ȚȪȫȸɁȲȳ ȽȹȺȪȬȵȯȷɁȯȻȴȲȳ ȴȸȷȼȯȴȻȼ  

ȻȼȽȮȯȷȼȪ
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ȼɋɑɎ:

ÅȴɘɖɆɇɔɘɐɆ  ɓɆɈɡɐɔɈɕɖɆɐɘɎɝɋɗɐɔɉɔ ɕɖɎɒɋɓɋɓɎɥ 
əɕɖɆɈɑɋɓɝɋɗɐɎɛ ɐɔɓɜɋɕɜɎɏ Ɋɑɥ ɖɋɞɋɓɎɥ  
ɕɖɔɇɑɋɒɡ ɓɆ ɕɖɎɒɋɖɋ əɝɋɇɓɡɛ ɗɎɘəɆɜɎɏ

ÅȴɇɗəɌɊɋɓɎɋ çɕɖɔɇɑɋɒɓɡɛè ɘɋɒ

ÅȶɆɍɇɔɖ ɕɎɗɢɒɋɓɓɡɛ ɍɆɊɆɓɎɏ

ÅȴɖɉɆɓɎɍɆɜɎɥ ɔɇɒɋɓɆ ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɡɒ ɔɕɡɘɔɒ 
ɗɘəɊɋɓɘɔɈ ɒɋɌɊə ɗɔɇɔɏ

ȶɋɍəɑɢɘɆɘɡ:

ÅȳɆɈɡɐɎ ɕɖɎɒɋɓɋɓɎɥ ɔɘɊɋɑɢɓɡɛ ɐɔɓɜɋɕɜɎɏ
ȳɆɈɡɐɎ ɈɡɥɈɑɋɓɎɥ ɔɇɑɆɗɘɋɏ əɑəɝɞɋɓɎɥ (ɖɋɞɋɓɎɥ 
ɇɎɍɓɋɗ-ɕɖɔɇɑɋɒ) ɕɔ əɝɋɇɓɔɏ ɇɎɍɓɋɗ-ɗɎɘəɆɜɎɎ

ïȴɕɖɋɊɋɑɋɓɎɋ ɕɖɔɇɑɋɒɡ 

ïȦɓɆɑɎɍ ɕɖɔɇɑɋɒɡ 

ïȶɋɞɋɓɎɋ ɕɖɔɇɑɋɒɡ

ÅȳɆɈɡɐɎ əɗɘɓɔɏ ɕɖɋɍɋɓɘɆɜɎɎ ɖɋɞɋɓɎɥ ɕɖɔɇɑɋɒɡ

_______________________

Åȴɝɓɡɋ ɍɆɓɥɘɎɥ 1 ɖɆɍ Ɉ ɒɋɗɥɜ, 6 ɝɆɗɔɈ

ȲɋɘɔɊɡ:
case-studies, ɒɎɓɎ-ɑɋɐɜɎɎ, 
ɖɔɑɋɈɡɋ Ɏ ɊɋɑɔɈɡɋ Ɏɉɖɡ, 
ɊɎɗɐəɗɗɎɎ, ɖɆɇɔɘɆ Ɉ ɒɆɑɡɛ 
ɉɖəɕɕɆɛ, ɘɋɗɘɡ, əɕɖɆɌɓɋɓɎɥ, 
ɍɆɊɆɓɎɥ

ȸɢɤɘɔɖɎɆɑ-ɓɆɈɡɐɔɈɡɏɘɖɋɓɎɓɉ
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ȼɋɑɎ:

ÅȴɘɖɆɇɔɘɐɆ əɕɖɆɈɑɋɓɝɋɗɐɎɛ ɓɆɈɡɐɔɈ Ɋɑɥ ɆɓɆɑɎɍɆ Ɏ 
ɗɔɈɋɖɞɋɓɗɘɈɔɈɆɓɎɥ ɖɆɇɔɘɡ ɔɇəɝɆɤɟɋɉɔɗɥ ɓɆ 
əɝɋɇɓɔɏ ɇɎɍɓɋɗ-ɗɎɘəɆɜɎɎ

ÅȴɇɗəɌɊɋɓɎɋ çɕɖɔɇɑɋɒɓɡɛè ɘɋɒ

ÅȷɔɍɊɆɓɎɋ ɜɋɑɔɗɘɓɔɉɔ ɕɖɋɊɗɘɆɈɑɋɓɎɥ ɔ ɕɖɋɊɒɋɘɋ

ÅȴɘɖɆɇɔɘɐɆ ɐɑɤɝɋɈɡɛ ɓɆɈɡɐɔɈ(ɕɖɋɍɋɓɘɆɜɎɎ, 
ɐɔɒɒəɓɎɐɆɜɎɎ, ɆɓɆɑɎɍɆ Ɏɘ.Ɋ.)

ÅȴɖɉɆɓɎɍɆɜɎɥ ɞɎɖɔɐɔɉɔ ɔɇɒɋɓɆ əɕɖɆɈɑɋɓɝɋɗɐɎɒ ɔɕɡɘɔɒ 
ɒɋɌɊə ɗɘəɊɋɓɘɆɒɎ

ÅȹɗɘɆɓɔɈɑɋɓɎɋ ɊɋɑɔɈɡɛ ɗɈɥɍɋɏ

ÅȵɔɊɉɔɘɔɈɐɆ ɐ ɣɐɍɆɒɋɓə

ʄʝʪʦʜʳ:case-studies, ʤʠʥʠ-ʣʝʢʮʠʠ, 

ʨʦʣʝʚʳʝ ʠ ʜʝʣʦʚʳʝ ʠʛʨʳ, 

ʜʠʩʢʫʩʩʠʠ, ʨʘʙʦʪʘ ʚ ʤʘʣʳʭ ʛʨʫʧʧʘʭ

ˣ̠̖̗̎ ̨̛̖̐̉̑̎ Ϋ ̙̉̐ ̋ ΰ-12 
̨̟̎̎̋̕̚ȟ ̗̍ Ϋΰ-̛̑ ̠̗̉̋̚

ȶɋɍəɑɢɘɆɘɡ:
ÅȳɆɈɡɐɎ ɕɖɎɒɋɓɋɓɎɥ  ɐɔɓɜɋɕɜɎɏ Ɉ ɜɋɑɔɒ ɕɔ ɐəɖɗə

ÅȳɆɈɡɐɎ ɈɡɥɈɑɋɓɎɥ ɔɇɑɆɗɘɋɏ əɑəɝɞɋɓɎɥ 
(ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɕɖɔɇɑɋɒ) ɕɔ əɝɋɇɓɔɏ ɇɎɍɓɋɗ-
ɗɎɘəɆɜɎɎ

Å ȴɕɖɋɊɋɑɋɓɎɋ ɕɖɔɇɑɋɒɡ 

Å ȦɓɆɑɎɍ ɕɖɔɇɑɋɒɡ

Å ȶɋɞɋɓɎɋ ɕɖɔɇɑɋɒɡ

ÅȳɆɈɡɐɎ əɗɘɓɔɏ ɕɖɋɍɋɓɘɆɜɎɎ ɖɋɞɋɓɎɥ ɕɖɔɇɑɋɒɡ

ȨɡɋɍɊɓɆɥ ɈɔɗɐɖɋɗɓɆɥ ɞɐɔɑɆ
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Áʆʙʷʟʘʪʝʣʴʥʘʷ

Áʆʯʥʘʷ ʠʣʠ ʦʥʣʘʡʥ

Á2,5 ʜʥ(̫ʠʣʠ 14 ʜʥʝʡ ʧʨʠ ʦʥʣʘʡʥ ʚʝʨʩʠʠ)

Áɹʘʟʠʨʫʝʪʩʷ ʥʘ ʫʯʝʙʥʦʡ ʩʠʪʫʘʮʠʠ ʨʝʘʣʴʥʦʡ ʢʦʤʧʘʥʠʠ 

Cafedirect

Áʀʩʧʦʣʴʟʫʶʪʩʷ ʦʪʢʨʳʪʳʝ ʠʩʪʦʯʥʠʢʠ, ʚ ʪ.ʯ. ʠʟ ʀʥʪʝʨʥʝʪʘ

Áʎʝʣʴ ïʠʥʪʝʛʨʘʮʠʷ ʠʟʫʯʝʥʥʦʛʦ, ʚʳʩʪʨʘʠʚʘʥʠʝ ʧʦʥʠʤʘʥʠʷ 

ʤʝʞʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʩʚʷʟʝʡ ʠ ʩʚʷʟʠ ʩʪʨʘʪʝʛʠʠ ʩ 

ʜʝʷʪʝʣʴʥʦʩʪʴʶ

ȌɅȯȱȮȷȪɉ ȢȴȸȵȪ
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ȶɋɍəɑɢɘɆɘ:

ɕɔɊɘɈɋɖɌɊɋɓɎɋ 

Å ȭɓɆɓɎɏ  ɐɔɓɜɋɕɜɎɏ 

Å ȳɆɈɡɐɔɈ ɕɖɎɒɋɓɋɓɎɥ ɐɔɓɜɋɕɜɎɏ

Å ȳɆɈɡɐɔɈ ɈɡɥɈɑɋɓɎɥ ɔɇɑɆɗɘɋɏ əɑəɝɞɋɓɎɥ (ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɕɖɔɇɑɋɒ) ɕɔ 
əɝɋɇɓɔɏ ɇɎɍɓɋɗ-ɗɎɘəɆɜɎɎ

ȼɋɑɎ: ɔɜɋɓɐɆ 

ÅɔɘɖɆɇɔɘɐɎ əɕɖɆɈɑɋɓɝɋɗɐɎɛ ɓɆɈɡɐɔɈ,

ÅɕɖɆɐɘɎɝɋɗɐɔɉɔ ɕɖɎɒɋɓɋɓɎɥ əɕɖɆɈɑɋɓɝɋɗɐɎɛ ɐɔɓɜɋɕɜɎɏ 
Ɋɑɥ ɖɋɞɋɓɎɥ ɕɖɔɇɑɋɒ ɓɆ ɕɖɎɒɋɖɋ əɝɋɇɓɡɛ ɗɎɘəɆɜɎɏ,

ÅɗɔɗɘɆɈɑɋɓɎɥ ɕɑɆɓɆ ɊɋɏɗɘɈɎɏ, ɓɋɔɇɛɔɊɎɒɡɛ Ɋɑɥ 
ɕɖɔɈɋɊɋɓɎɥ ɖɋɐɔɒɋɓɊəɋɒɡɛ ɎɍɒɋɓɋɓɎɏ.

Å ȴɕɖɋɊɋɑɋɓɎɥ ɕɖɔɇɑɋɒɡ

Å ȦɓɆɑɎɍɆ ɕɖɔɇɑɋɒɡ 

Å ȶɋɞɋɓɎɥ ɕɖɔɇɑɋɒɡ

ÅȳɆɈɡɐɔɈ ɕɎɗɢɒɋɓɓɔɏ ɕɖɋɍɋɓɘɆɜɎɎ ɖɋɞɋɓɎɥ ɕɖɔɇɑɋɒɡ (ɕɔɊɉɔɘɔɈɐɎ 
ɊɔɐɑɆɊɆ)

ȷɊɆɋɘɗɥ ɕɎɗɢɒɋɓɓɔ 1 ɖɆɍ ɍɆ Ɉɋɗɢ ɐəɖɗ
100 -ɇɆɑɢɓɆɥ ɗɎɗɘɋɒɆ ɔɜɋɓɐɎ

ɃɐɍɆɒɋɓ



ȧȴȱȪȶȯȷ 

ȧȴȱȪȶȯȷȪɀȲȸȷȷɅȳ ȫȲȵȯȼ ȻȸȻȼȸȲȼ Ȳȱ 2 ɁȪȻȼȯȳ: 

ȸȫɉȱȪȼȯȵɆȷȸȳ (ȬȸȹȺȸȻ 1) Ȳ ȬȪȺȲȪȼȲȬȷȸȳ (ȷȽȰȷȸ ȬɅȫȺȪȼɆ  3 

ȬȸȹȺȸȻȪ Ȳȱ 6).  

ȘȫɉȱȪȼȯȵɆȷɅȳ ȬȸȹȺȸȻ 1 ȸȻȷȸȬɅȬȪȯȼȻɉ ȷȪ ȚBI(40% 

ȸɀȯȷȴȲ).

ȌȪȺȲȪȼȲȬȷɅȯ ȬȸȹȺȸȻɅ ðȹȸ ȼȯȶȪȶ 6 ȶȸȮȽȵȯȳ, ȸȮȲȷ Ȳȱ ȷȲȿ 

(ȬȸȱȶȸȰȷȸ) ȷȪ ȲȷȼȯȭȺȪɀȲɈ ȺȪȱȷɅȿ ȾȽȷȴɀȲȸȷȪȵɆȷɅȿ 

ȪȻȹȯȴȼȸȬ. 

ȔȺȲȼȯȺȲȲ ȸɀȯȷȴȲ ɇȴȱȪȶȯȷȪ ȻȸȬȹȪȮȪɈȼ Ȼ ȴȺȲȼȯȺȲɉȶȲ 

ȸɀȯȷȴȲ ȜȖȊ. 
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ȸɋɛɓɔɑɔɉɎɎ 
ɔɇəɝɋɓɎɥ

ʋʯʝʙʥʳʝ 
ʤʘʪʝʨʠʘʣʳ

ȶɋɍəɑɢɘɆɘɡ ɔɇəɝɋɓɎɥ

ʀʥʪʝʨʥʝʪ-
ʢʦʥʬʝʨʝʥʮʠʷ

ȶɋɍəɑɢɘɆɘɡ ɔɇəɝɋɓɎɥ

ȸɢɤɘɔɖɎɆɑɡ

ȳɆɈɡɐɔɈɡɋ
ɘɖɋɓɎɓɉɎ

ɿʥʘʥʠʝ  ʢʦʥʮʝʧʮʠʡ 

ȵɎɗɢɒɋɓɓɡɋ 
ɍɆɊɆɓɎɥ (ȸȲȦ)

ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʟʥʘʥʠʷ ʢʦʣʣʝʛ

ȳɆɈɡɐɎ ɕɖɎɒɋɓɋɓɎɥ ɔɘɊɋɑɢɓɡɛ ɐɔɓɜɋɕɜɎɏ
ȳɆɈɡɐɎ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɍɆɊɆɝ ɕɔ əɝɋɇɓɔɏ 
ɇɎɍɓɋɗ-ɗɎɘəɆɜɎɎ

ȳɆɈɡɐɎ ɕɖɎɒɋɓɋɓɎɥ ɔɘɊɋɑɢɓɡɛ ɐɔɓɜɋɕɜɎɏ
ȳɆɈɡɐɎ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɍɆɊɆɝ Ɉ ɗɔɇɗɘɈɋɓɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ

ɺʦʩʢʨʝʩʥʘʷ ʰʢʦʣʘ

ʕʢʟʘʤʝʥ

ȳɆɈɡɐɎ ɕɖɎɒɋɓɋɓɎɥ  ɐɔɓɜɋɕɜɎɏ  ɕɔ ɐəɖɗə
ȳɆɈɡɐɎ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɍɆɊɆɝ ɕɔ əɝɋɇɓɔɏ 
ɇɎɍɓɋɗ-ɗɎɘəɆɜɎɎ

ȭɓɆɓɎɋ  ɐɔɓɜɋɕɜɎɏ 
ȳɆɈɡɐɎ ɕɖɎɒɋɓɋɓɎɥ ɐɔɓɜɋɕɜɎɏ
ȳɆɈɡɐɎ ɖɋɞɋɓɎɥ ɇɎɍɓɋɗ-ɍɆɊɆɝɕɔ əɝɋɇɓɔɏ ɇɎɍɓɋɗ-
ɗɎɘəɆɜɎɎ

ȹɝɋɇɓɡɋ ɖɋɍəɑɢɘɆɘɡ
ȭɓɆɓɎɥ
ȳɆɈɡɐɎ (əɒɋɓɎɥ)
ɓɆ əɝɋɇɓɡɛ (ɗɎɘəɆɜɎɥɛ)
ÅȵɖɎɒɋɓɋɓɎɥ ɍɓɆɓɎɏ
ÅȶɋɞɋɓɎɥ ɇɎɍɓɋɗ- ɍɆɊɆɝ(ɕɖɔɇɑɋɒ)

ȳɆɈɡɐɎ (əɒɋɓɎɥ)
ɓɆ ɗɔɇɗɘɈɋɓɓɔɏ  ɊɋɥɘɋɑɢɓɔɗɘɎ
ÅȵɖɎɒɋɓɋɓɎɥ ɍɓɆɓɎɏ
ÅȶɋɞɋɓɎɥ ɇɎɍɓɋɗ- ɍɆɊɆɝ(ɕɖɔɇɑɋɒ)

ȧɎɍɓɋɗ-ɖɋɍəɑɢɘɆɘɡ
əɑəɝɞɋɓɎɋ ɇɎɍɓɋɗ-ɖɋɍəɑɢɘɆɘɔɈ ɗ 
ɕɖɎɒɋɓɋɓɎɋɒ Ɉ ɗɔɇɗɘɈɋɓɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ  ɔɗɓɔɈɓɡɛ ɐɔɓɜɋɕɜɎɏ 

ȵɔɗɘ-ɘɖɋɓɎɓɉ

ȸɖɋɓɎɓɉ

ȵɖɋɊ-ɘɖɋɓɎɓɉ
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ȰɔɓɗəɑɢɘɆɓɘ ɕɔ ɔɇəɝɋɓɎɤ, ɉɎɊ, 
ɕɔɒɔɟɓɎɐ, ɔɖɉɆɓɎɍɆɘɔɖ əɝɋɇɓɔɉɔ 
ɕɖɔɜɋɗɗɆ

ȰɔɓɗəɑɢɘɆɓɘɡ Ɏ ɒɋɓɋɊɌɋɖɡ 

ȶɔɗɗɎɎ Ɏ ȹɐɖɆɎɓɡ
ȹɕɖɆɈɑɋɓɝɋɗɐɎɏ ɔɕɡɘ: 10 - 20 ɑɋɘ

ȹɕɖɆɈɑɋɓɝɋɗɐɆɥ ɐɈɆɑɎɚɎɐɆɜɎɥ 
(ɇɎɍɓɋɗ-ɔɇɖɆɍɔɈɆɓɎɋ)

Professional  Diploma in Management, 
OUBS, UK

ȪɎɕɑɔɒMBA OUBS, UK
ȪɎɕɑɔɒ ȲȨȦ ȲȮȲ ȱȮȳȰ, ȶɔɗɗɎɥ

ȰɈɆɑɎɚɎɐɆɜɎɥ ɘɢɤɘɔɖɆ
ȪɎɕɑɔɒɘɢɤɘɔɖɆThe Open University 

Business School, UK

ȸɂɄȸȴȶɁ
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ȴɇɥɍɆɓɓɔɗɘɎ ɘɢɤɘɔɖɆ

ÅȵɖɔɈɋɊɋɓɎɋɔɝɓɡɛɘɢɤɘɔɖɎɆɑɔɈ

ÅȨɋɊɋɓɎɋɎɓɘɋɖɋɓɋɘ-ɐɔɓɚɋɖɋɓɜɎɎɕɔɐəɖɗə

(TGF)

ÅȴɜɋɓɐɆɎ ɕɖɋɊɔɗɘɆɈɑɋɓɎɋɊɋɘɆɑɢɓɔɏ
ɔɇɖɆɘɓɔɏɗɈɥɍɎɕɔɕɎɗɢɒɋɓɓɡɒɍɆɊɆɓɎɥɒ

(ȸȲȦ) ɎɓɆɘɢɤɘɔɖɎɆɑɆɛ

ÅȮɓɊɎɈɎɊəɆɑɢɓɔɋɐɔɓɗəɑɢɘɎɖɔɈɆɓɎɋɎ

ɎɓɚɔɖɒɎɖɔɈɆɓɎɋɗɘəɊɋɓɘɔɈɕɔɈɔɕɖɔɗɆɒ

ɔɇəɝɋɓɎɥ
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ȸɂɄȸȴȶɁ
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ȸɂɄȸȴȶɁ
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ȸɂɄȸȴȶɁ
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ȸȶȫȧȴȨȦȳȮɅ, ȳȫȴȻȴȪȮȲɁȫ ȪȱɅ ȵȴȱȹȽȫȳȮɅ
ȨɁȻȴȪȳɁȻ ȪȴȰȹȲȫȳȸȴȨ

ÅȷɈɔɋɈɖɋɒɋɓɓɆɥ ɗɊɆɝɆ ɕɎɗɢɒɋɓɓɡɛ ɍɆɊɆɓɎɏ 
ÅȴɇɥɍɆɘɋɑɢɓɔɋ ɕɔɗɋɟɋɓɎɋ Ɉɔɗɐɖɋɗɓɔɏ ɈɡɋɍɊɓɔɏ  
ɞɐɔɑɡ.

ÅȵɔɑəɝɋɓɎɋ ɕɔɑɔɌɎɘɋɑɢɓɔɏ ɔɜɋɓɐɎ ɍɆ 
ɕɎɗɢɒɋɓɓɡɋ ɍɆɊɆɓɎɥ Ɏ  ɕɖɔɋɐɘɡ

ÅȵɔɑəɝɋɓɎɋ ɕɔɑɔɌɎɘɋɑɢɓɔɏ ɔɜɋɓɐɎ ɓɆ ɣɐɍɆɒɋɓɋ

ɼʦʢʫʤʝʥʪʳ ʦʙ ʦʙʨʘʟʦʚʘʥʠʠ
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ɼʦʢʫʤʝʥʪʳ ʦʙ ʦʙʨʘʟʦʚʘʥʠʠ

The Professional Diploma in Management OU, UK
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ɼʦʢʫʤʝʥʪʳ ʦʙ ʦʙʨʘʟʦʚʘʥʠʠ

Postgraduate Certificate

in Business Administration OU, UK


